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About 
Transition 

Services 

T h e  A r c  O t s e g o  
C a n  H e l p  Yo u   

 

Tak e  Th e  Nex t  S t ep  
EXPLORE YOUR OPTIONS: 
 

• Skills & Interest Assessments 
• Job Shadowing 
• Career Exploration 
 
GAIN EXPERIENCE: 
 

• Create a Personalized Employment 
Portfolio 

• Develop a Resume 
• Learn How to Complete a Job  
        Application 
• Practice Interviewing 
• Learn How to Search for a Job 
• Identify Barriers to Employment and 

Ways to Overcome Those Barriers 
• Learn the “Soft Skills” Needed to 

Retain a Job 
 
ENJOY THE SUPPORT YOU WANT: 
 

• Services begin as early as age 15 
• Assistance with ACCES-VR  referrals 
• Links to other eligible services 
• Services available individually or as 

a package 

 

Here at The Arc Otsego, we know how exciting and yes, overwhelming, the end of school 
can be.  There are so many things to think about, new experiences to consider and unfamil-
iar challenges to face.   Let The Arc Otsego ease that transition process for you.  Our indi-
vidualized transitions services, caring and well-trained staff, community employment con-
nections and twenty years of experience as the go-to agency providing supported employ-
ment services to individuals with disabilities, make us uniquely qualified  to provide the 
support and guidance needed to help you take the next step to reach your goals.  At The 
Arc Otsego, we know that  Exploration + Experience = Employment! 
 
Explore your options:  
 
A.  Complete Skills & Interests Assessments 
 

• Job Survival and Success Scale:  Questions ask you what you would do on 
the job and measures soft skills such as dependability, initiative, accountabil-
ity and follow through at work; communication and teamwork skills; and hon-
esty and commitment to improve work performance.  This scale helps you 
identify your strengths and identifies areas for improvements. 

 
• Jobs I Want to Do:  Designed to encourage you to begin thinking about com-

munity jobs that you would like to learn more about and to make preliminary 
job choices.  The assessment, which is completed on three separate occasions, 
allows you to identify tasks associated with job types of interest.   Working 
with The Arc Otsego’s Transition Specialist, you will identify the jobs that 
you would like to learn more about through a job shadowing opportunity.  
Available in a picture discrimination format. 

 
• Characteristics I Like:  Assists you to identify which job characteristics are 

most important to you when deciding on a job, for example, working alone or 
with others, full-time vs. part-time, etc.  Available in a picture discrimination 
format. 

Exploration + Experience = Employment! 



 

 

For more information contact:   Dayle LeFleur, Community Employment Coordinator 
    lefleurd@arcotsego.org   607.433.8442  
      or 
    Erin VanDewerker, Transition Specialist 
    vandewerkere@arcotsego.org   607.434.1006 

B. Visit Job Sites through Job Shadowing Opportunities:   
• Visit your preferred job sites to see the actual job tasks being performed by employees, learn 

the daily routine of the job, experience the workplace culture and work environment, and ask 
supervisors and/or employees about job duties, salary, educational and skill requirements.  
The goal of the job site visit is to see how closely the actual job matches your work prefer-
ences. 

• Complete the Characteristics I Like vs. What is Here Assessment:  This assessment compares 
what job characteristics are important to you with the job characteristics that exist at the job 
shadowing site.  Available in a picture discrimination format. 

 
C. Explore Different Careers:   

• Explore job types available within the community including skill and characteristic require-
ments associated with the jobs. 

• Receive a detailed performance evaluation from a Transition Specialist.  The evaluation helps 
you identify the best match between your skill level and job requirements. 

• Learn on-the-job decision making skills. 
• Gain work experience to include on a resume. 
• Complete the Exploration Situational Assessment:  You  perform the actual job tasks, interact 

with co-workers and customers, participate in team work and learn appropriate workplace 
behaviors necessary for success on the job.   

 
Gain Experience:   
 
A. Create a Personalized Employment Portfolio:  All of your assessments, evaluations, discoveries about 

preferred jobs, work strengths, plans to overcome barriers to employment, identified support people, 
initial resume and work-study experiences are included in a portfolio which can be presented during an 
interview and can be used to demonstrate your skills and abilities as it relates to the job. 

 
B. Develop a resume:   Write a professional resume which includes the work-study experience gained 

from the Career Exploration Assessments. 
 
C. Learn How to Complete a Job Application:  Practice filling out an application for your preferred job. 
 
D. Practice Interviewing:  Learn about interview etiquette, how to dress, answer difficult questions, 

showcase work strengths and demonstrate confidence and enthusiasm by participating in mock inter-
views with The Arc Otsego Transition Specialist. 

 
E. Learn How to Search for a Job:  Learn about various sources of job information including how to use 

the newspaper and Internet search engines.  Register at the CDO Workforce.  
 
F. Identify Barriers to Employment and Ways to Overcome Those Barriers:  Working with The Arc 

Otsego Transition Specialist, you will compare current skills to job requirements and develop a plan to 
address any gaps.  

 
G. Learn the Soft Skills Needed to Retain a Job:  Includes the importance of personal appearance, hav-

ing reliable transportation, punctuality, taking initiative, honesty, how to communicate with co-
workers and supervisors, accepting and using constructive criticism, being a team member, handling 
problems on the job, ethical behavior and demonstrating commitment to improving performance. 

 

Let  
The Arc  
Otsego 

Help You  
Take  

the Next 
Step! 

Exploration + Experience = Employment! 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


